ZIMBABWE MINING

DEVELOPMENT CORPORATION

“Unearthing the future”

Izimiso Zokufeza Ubudlelwano

Ukuzinikela ekwenzeni umsebenzi wezokwemba ubesezingeni eliphezulu

Isingeniso

Inhlanganiso ebona ngezokwemba eye Zimbabwe Mining Development Corporation (ZMDC) izimisele ukutholisa usekelo kunhlelo
zokwemba kanye lokusebenzela ukuletha intuthuko kuhlangothi Iwezokwemba eZimbabwe. [zimiso zokufeza ubudlelwano zizachaza
ubungcwethi,ukusebenza mgceke lokubaluleka kundlela esisebenzisana ngayo labadinga usizo kithi,inhlangothi kanye lomphakathi
wonke jikelele.

Injongo Yethu

Injongo yethu yikuthuthukisa ngendlela eqondileyo inhlelo zokwemba,ukusekela intuthuko yomnotho,lokuletha usizo olumqgoka
kulabo esidlelana labo langokusebenzisa indlela zokwemba ezintsha ezilandela imfanelo lemithetho elawula ngezokwemba.

Izimiso Zethu
e Ubuqotho: Sisebenza ngendlela elokuthembeka,emgceke lokubaluleka.

e Ubungcwethi: Siziphatha ngesizotha,inhlonipho lokuzimisela.

e Ukuthuthuka kokuphela: Sikhuthaza imisebenzi yokwemba elungele imvelo kumbe indawo esiphila kuzo ebuya njalo ibe
lohlonzi emphakathini.

e Ukusebenzisa indlela ezintsha: Sisebenzisa imitshina yakulezinsuku lendlela eziphumelelayo ukuze kugwcalisiswe indingeko.

e Ukugxila kubathengi: Sibeka abathengi bethu kunziki yemisebenzi yethu,siqinisekisa ukuthi indingeko zabo ziyagwalisiswa

ngendlela elungileyo

Izinga Lokusebenza Kwethu

e Sizaphendula imibuzo yonke yabadinga usizo kithi phakathi kwensuku ezinhlanu zokusebenza.

e Sizakwethula imibiko eqondilelo njalo esesikhathini emayelana lemisebenzi yethu kanye lalokho esiphathisa ngakho kwezokwemba.

e Sizabaphatha bonke abadinga usizo kithi ngenhlonipho kanye lokulinganiswa,kungakhathalekile ukuthi bangobani kumbe
ukukhangela ngobukhulu bebhizimusi labo.

e Sizakwenza isiqinisekiso sokuthi konke okwenziwayo kanye lokuxhumana kuphathwa njengemfihlo njalo kuvikelekile.

eSizahlala sicela imibono ukuze sithuthukise indlela esighuba ngayo njalo sixazulule 1zikhalazo ngokuphuthuma.

Ukuzinikela kwethu kulabo esisebenzisana labo

[-ZMDC 1zibophele ekwakheni ubudlelwano obuletha inzuzo kubo bonke esebenzisana labo. Siyazibophela ukugcina izinga eliphezulu
kakhulu lemisebenzi yethu,ukugcwalisisa izithembiso zethu,lokulandela imithetho lemigqomo efaneleyo elawula indlela inhlelo
zokwemba ezighutshwa ngayo eZimbabwe.

Imibono kanye Lezikhalazo

Siyayiqakathekisa imibono yenu njalo siyakhuthaza ukuthi labelane lathi imibono,izincomo ,kumbe 1zikhalazo elilazo. Izikhalazo zonke
zizakhangelwa ngendlela efaneleyo,masinyane,njalo zizaphathwa njengemfihlo. Xhumana lathi kulabo abalindele ukukusiza ngendlela
zobulenjini ezithi clientservice@zmdc.co.zw kumbe ukutshaya ucingo ku +263 242 487014-20

Ukuhlola kakutsha izimiso zokufeza ubudlelwano

[zimiso Zokufeza Ubudlelwano lezi zizahlolwa njalo ngomnyaka ukuqinisekisa ukuthi zisasebenza ngendlela efaneleyo. Konke
okumgqgoka kuzakwethulwa ngendlela zethu zokukhulumisana ezisemthethweni.

Xhumana lathi ku

Zimbabwe Mining Development Corporation
6 Constantia Avenue, Strathaven, Harare, Zimbabwe

Email: info(@zmdec.co.zw
Tel: +263 242 487014-20
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